
Marking a child absent through the Xplor Home App 
 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

Step 5: 

Select 

“Absence” 

Step 1: 

Open the  

Xplor Home App 

 

Step 2: 

Select the 

‘bookings’ tab 

down the bottom 

of your screen  

 

Step 3: 

Select the day you 

would like to mark 

your child absent 

 

Step 4:  

Select the session 

you would like to 

mark your child 

absent 

2 

Important Note: 

• Families will still 
be charged if their 
child is absent for 
a permanent 
session 
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Step 6: 

Write a comment 

about which 

session your child 

will be absent 

 

Step 7:  

Select request 

Important Notes: 

• You will be notified when 
Funhouse accepts your 
absence via Messages 

• Ensure to write in the 
comment box if your absence 
will be for a single session or 
both before/after school care 

• Absences are per child – 
families must repeat steps 1-8 
for each child 

Step 8: 

This screen will 

appear once your 

absence is 

submitted. Select 

“All done” to return 

to the booking 

screen 
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Checking Notifications 

Step 1:  
Select “Account” in the bottom 
right hand side of your screen 
to bring you to this screen 

Step 2: 
Select “Messages” in the 
Account screen to show a list of 
all notifications from Castle Hill 
Funhouse  

Confirmed Absences 
Confirmed absences will 
appear like this in your 

messages list 

If you have not received a 
notification, please contact 

Funhouse in writing to confirm 
the absence and allow the 
admin team to follow up 
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