u Marking a child absent through the Xplor Home App

Step 1: all ® &%
P " “* Important Note:
Open the s o

e  Families will still
Xplor Home App

Bookings be charged if their
child is absent for
October 2020 a permanent
Sun Mon Tue Wed Thu i Step 2: session
Select the
‘bookings’ tab
down the bottom
of your screen CHOION\Y/ 6:30 PM
Thu, 15 Oct
Step 3: :
Funhouse Child
Select the day you
would like to mark CENTRE Castle Hill Funhouse Step 5:
Select
your child absent $25.00
“Absence”

.15 OCT
ASC 1 « Funhouse Chilc Step 4:

Castle Hill Funh

Select the session NOTIFY CENTRE

you would like to

mark your child

absent
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u Marking a child absent through the Xplor Home App

all F %

Notify Absence

Absence
3:00 PM - 6:30 PM ¢ 15 Oct

Castle Hill Funhouse

Absent after school care

Step 6:

Write a comment
about which
session your child

will be absent

Step 7:

Select request

all T %

X Confirmed

@ Your absence request has been received.

= Waiting...

You will be notified when your centre accepts
the absence.

Absence
Thu, 15 Oct

Cagstle 274 .
unh

Before, After 8- Vacation Care Centre

Step 8:

This screen will
appear once your
absence is
submitted. Select
“All done” to return
to the booking

screen

Important Notes:

e You will be notified when
Funhouse accepts your
absence via Messages

e Ensure to write in the
comment box if your absence
will be for a single session or
both before/after school care

e Absences are per child —
families must repeat steps 1-8
for each child
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Checking Notifications

11:459
4:367
Tamika < Search
See Profile Step 2: <
Select “Messages” in the
Account screen to show a list of Notlflcatlons
all notifications from Castle Hill
Funhouse Funhouse CXJ. Castle Hill Funhouse 21sec ago

Child

accepted for Funhouse on Fri, 4
e Hill Funhouse.

Change Centre
Confirmed Absences
Confirmed absences will
appear like this in your
messages list

Notifications

Messages
< If you have not received a

notification, please contact
Funhouse in writing to confirm
the absence and allow the
admin team to follow up

Finance

Hub Guests

Step 1:

Select “Account” in the bottom
right hand side of your screen
to bring you to this screen

Settings

Get Help
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