
August
Newsletter

Before School Care:
7:00am-9:00am

After School Care:
3:00pm-6:30pm
Vacation Care:
7:00am-6:30pm

School Development Days:
7:00am-6:30pm

We are closed during:
National Public Holidays

During Term, families can
park in the school: 

Before 8am and After
4:30pm

We ask that families do not
park in the Principal or Vice

Principle spaces.

Other parking options
include:

On Gilham Street | At Castle
Towers

School Carpark Reminder

2025



Our next meeting will be on the 
22nd September at 7:00pm

As a non-for-profit organisation, Castle Hill Funhouse has a Management
Committee comprised of families who currently use our service. The

Committee decides on matters of policy and meets once a month to make
other major decisions about Castle Hill Funhouse.

 If you would like to get involved, please contact 
Management via email:

management@castlehillfunhouse.com.au

Our Next Committee Meeting

What’s to come in Community Events



A message from our
Director

Nicky Mc Nab

Parent Communication – Child Safe Standards
Update

From 1 September 2025, all childcare services across NSW are required to meet
the updated Child Safe Standards, which strengthen expectations around

protecting and empowering children in our care. While these regulations are now
mandatory, we want to reassure you that Funhouse has already embedded many

of these practices into our policies and daily operations well before this date.

Key areas of focus include:

24-hour reporting period – Any child safety concern or incident must now be
reported to the relevant authorities within 24 hours. This ensures swift action

and accountability.

Enhanced child safety training – All educators are receiving additional training
to strengthen their knowledge and confidence in recognising, responding to,

and preventing risks to children.

No vaping at the service – To support the health and wellbeing of every child,
vaping is strictly prohibited on our premises, aligning with our existing no-

smoking policy.

Mobile phone use – Personal mobile phones are not to be used by staff during
program hours, ensuring full attention and professional boundaries are

maintained at all times.

These measures, along with our ongoing commitment to listening to children’s
voices, building a culture of respect, and engaging families as partners, mean that

Funhouse continues to go beyond compliance to create a safe, inclusive, and
trusted environment for all children.

Thank you for your support in helping us maintain the highest standards of care
and safety.



Dear Families,

We are thrilled to announce a new and improved Vacation Care
experience starting with our October program this year! After gathering

feedback from families, children, and staff, we’ve taken the time to
design a program that gives our families exactly what they need – more

variety, more fun, and more choice.

Introducing our new program design.
Each day of Vacation Care will now be programmed as either:

Stay & Play – $95 per day
A full day of engaging workshops and exciting experiences right here at

the service. We’re bringing the fun to you, with special guests and
vendors visiting throughout the day to keep children busy, learning, and

entertained – all while enjoying breakfast, afternoon tea, and a late
snack.

OR

Adventure & Play – $115 per day
An adventure-filled excursion day, taking children out and about for new
experiences and plenty of fun, with breakfast, afternoon tea, and a late

snack included.

This exciting change comes directly from the feedback you’ve shared
with us, and we are confident it will create richer and more exciting

experiences for your children these school holidays.
The full October Vacation Care program will be released later this week,

so keep an eye out for all the details and book in early – places will fill
quickly!As always, we want to remind families that we are a not-for-
profit organisation, and any fee changes are never made lightly. We

remain committed to providing affordable care while considering the
rising costs of living, transport, and staffing – ensuring we can continue

to offer safe, high-quality programs that children love.
Thank you for your continued support and for helping us shape our

programs into something truly special.

We can’t wait for October – it’s going to be our best program yet!

Vacation care notice!!



Hi Families! I hope everyone has been well and healthy!

The Zen Den has been refreshed and reorganised. The quiet sensory activities that were in
the playroom into the Zen Den where it’ll be used more. With a new term, a new weekly

activity rotation was created and I included a Educator-led book reading session on
Mondays to hopefully engage children in learning about emotions and self-regulation.

I’ll be having a zoom meeting with Zoe on the 2nd September to process a Change of
Circumstance for our upcoming October Vacation care. With the unexpected high numbers
last vac care, I’m hoping the anticipated higher numbers for this round will justify at least 2
additional educators each day. This will be helpful as our main struggles last vac care were

heightened behaviours.

A Message from our ISP Team

In regards to concerning behaviour, we have seen a sharp
increase of challenging and argumentative behaviour from our

Focus Children. We would really appreciate it if all families
have continual and reflective conversatioins with their

children about how to play safely and the importance of
listening to the educators as all we’re trying to do is help them

have fun in a safe way.

The goal for the remainder of the month is to audit all the ISP
documents, including RMPs, ISP notes, behaviour logs and

funding approval letters and Strategic Inclusion Plans.

Whitney Ng -
Inclusion Support

Manager

Jack Smales -
Inclusion Support

Assistant 



Please complete the steps below to secure your spot for next
year!!!

All steps must be completed.

1) Complete our Xplor Re-enrolment form - this form will come
via email to the Primary career listed on your child’s file

directly from Xplor and each child will have their own link.
** Please ensure you upload all requested documents including

updated photos and that you are reading over the form
carefully, making the needed changes as a lot of information

comes prefilled. There have also been a few updates/changes
to authorisations and consents in line with regulation updates.
Please note the link will expire after 14 days -you can request a

new link by emailing me: info@castlehillfunhouse.com.au
 

2) Complete our 2026 Booking Form, Children’s Terms &
Conditions 2026 Form and our new WhatsApp Community

Form- please complete this for each child via the link:
https://form.jotform.com/252219113953050

 
Once the above steps have been completed and received, we

will be able to process your Re-Enrolment for 2026.
There is a non-refundable $50 Membership fee per child for
2026 which will be charged to your account once your Re-

Enrolment has been completed and processed.
 

Re-enrolments will close on the 30th of September 2025

Re – Enrolments for 2026 have now
opened!!!!



Please let me know if you will not be re-enrolling for next year so I
can mark you off and Year 6 children – you will do not need to
action anything as I will close your enrolment at the end of the

year.

Very Important - please note bookings WILL NOT roll over to
2026 - Re-enrolment must be completed to have bookings in 2026

 
What is our WhatsApp Form for:

This is our new Funhouse Community group that we have created
where only active (enrolled) Funhouse families will have access to.

You have the choice whether you would like to be added to this
group by either agreeing or disagreeing on the Form attached to

the link above. WhatsApp is used by alot of people in our
community and is an easy and direct way to get information out so
we thought this will work well for our families. This group will be
used as another point of communication where we will share any

important notices, upcoming events, and any other relevant
imformation for our families. We will still use Xplor to

communicate.

You will not be able to reply directly to the group and it will NOT
be a place where you can mark your child absent or request

bookings - this procedure will remain the same as it is now, but
you can message one of 3 Managers listed in the group if you need

clarification to something.

Please note your details (phone numbers) will remain private and
only limited Funhouse Management team can see them or anyone

saved in your personal contact list.

We are super excited about this next step in communication and
cant wait to get this up and running.

Re – Enrolments for 2026 have now
opened!!!!



Jeans forGenes Day

What an incredible afternoon and a
perfect turnout for our Bake it Blue

Bake Sale!
 We are truly honoured and grateful

to be part of such a supportive
community, surrounded by amazing
children and families who love to get

involved.

Alongside the baked goods, we had some
fantastic activities to enjoy, from

decorating denim jeans, to guessing how
many chocolates were in the jar, to

visiting our crazy hair station where
children had their hair spray painted and

styled in all sorts of colourful, wacky ways.
The children absolutely loved every

moment, and our Educators had just as
much fun joining in.

 We are beyond thankful for your support
in helping us make a difference. 💙 Thanks to your

incredible generosity,
together we raised an

amazing 
$1,700!

2025

This year, we had the privilege of hosting a fun-filled
afternoon to raise funds for the Jeans for Genes

Foundation. The event featured a delicious bake sale with
treats lovingly prepared by our wonderful Educators,

children, and their families.



This month we had the joy of celebrating Book
Week with the children! It was such a wonderful

experience seeing everyone’s creativity shine
through as they dressed up as their favourite

book characters. 

The children were so proud of their costumes,
and our Educators were equally excited to join in
on the fun, taking pride in their own outfits and

parading alongside the children and their
teachers.

This year’s theme, “A Book and an Adventure,”
inspired us to create a special display in our
playroom. The display features the children’s
photos, their favourite books, and will soon
include some beautiful craft pieces we have

planned for the coming weeks. We can’t wait to
share the finished creations with you in next

month’s newsletter!

Book Week



PJ DAYPJ DAY
Did you know that PJ Day is about raising

awareness for children in foster care?

This year, Funhouse wanted to show our
support by teaming up with Castle Hill Public

School. Together, we shared the day in our
comfiest pyjamas, joining the children in

celebrating this important cause.

The children and educators had a wonderful
time enjoying both our morning and

afternoon sessions. We relaxed in our cosy
wear, got creative making sleep masks and

fun sleepover crafts, and even had the
chance to run around the oval with our

friends.

It was a day filled with comfort, fun, and
community spirit—all while supporting a

meaningful cause!










